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O6 yTBepxkOeHWM nopaaxka BedeHua peecTpa
MEXBEAOMCTBEHHbLIX BHYTPVBEAOMCTBEHHbIX
NpoLEcCcoB B agMuUHUCTpauun JIMBEHCKOTO panoHa |
Opnosckon obnactu

|
B uUensx sHegpeHua NpUHUMNOB WU CTAHAAPTOB  KINUEHTOUEHTPUYHOCTU B

[AEATENbHOCTL OPraHOB MECTHOrO CamoynpaBnenusa agMmuHucTpaLlun JIneeHckoro parioHa
OpnoBckolt oBnact U B COOCTBECTBMU ¢ befepalnktHbiM nNpoekTom «locyaapcTBo ANs
nopei», pacnopskeHnem MpasuTensctea Poccuiickon depepaumy ot € oktadpa 2021
roga Ne 2816-p «OB6 yTBEpXKAEHWM NEPEYHA WHUUMAETUB COUManbHO — 3KOHOMMUYECKOro
passuTua Poccuiickon depepaunn go 2030 roga», agMuHucTpauusa JIvBEHCKOro paioHa
NnocTaHOBNAET:

1. YTBepauTb  NOPAAOK  BedeHus  peecTpa  MeXBEeOOMCTBEHHLIX U
BHYTPMBEOAOMCTBEHHbIX NPOLECCOoB aamMuHucTpauun JIVMBEHCKOro painoHa, CornacHo
MPUNOXKEHWIO,

2. YnpaBneHW  OpraHM3alMOHHOW, KOHTPOMbHOW ¥ Kapposod  paboTsl
agMyHUCTpauun JineeHckoro paiioHa Opnosckol obfnactn obecneunTs obHapogoBaHue
(othuumanbHoe onybriMkoBaHue) HACTOAWEro NOCTaHOBNEHWS B raseTe «JIMBEHCKUI Kpan»
1 Ha oduuManbHOM caiTe agmuHucTpauuy JlueeHckoro panoHa OprnoBCKOW obnacru B
NMH(POPMALUNOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTepHeT» (hitps://www. adm-livr.ru).

3. HacTosllee nocTaHOBNEHWE BCTynaeT B cuny nocie ero obHapogoBaHuA U
PacnpoCTPAHSAETCS HA NPABOOTHOLLEHUS, BO3HUKWME ¢ 29 asrycta 2025 roga.

4. KoOHTpOnb 3a WCMOMHEHWEM HACTOAWErO pPAacropsikeHuss BO3NOXUTL  Ha
3aMeCTUTENS rMaBbl agMUHUCTRaL N JInBeHCKOro pam a no counansHO-SKOHOMUYECKUM

BOMpoOcCam
/ ;, ¢
A.N. Wonoxos
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NMOPALQOK
BeAeHUA peecTpa MeXBedOMCTBEHHbIX U BHYTPMBEAOMCTBEHHEIX NPOLeccoOB
agMuHucTpauuu JIneBeHckoro patoHa OpnoBckon obnactu

I. OBLWwme nonoxeHns

it [Mopsgok BeOeHns peecTpa MEXBeOOMCTBEHHbIX
N BHYTPUBEOOMCTBEHHbLIX MPOLUECCOB agMUHUCTPaL i JIuBeHckoro panoHa OpnoBCKoii
obnactu (ganee — lNopsiaok, Peectp npoueccoB U AGMUHUCTPALUA COOTBETCTBEHHO)
onpefenser npaswna  dopMupoBaHus U BedeHus  PeecTpa  npoueccos
AOMVHUCTPALMN, €ro CTPYKTYPY W BapuaHTbl COAEPXKaHUS, a Takke COTPYAHUKOB
(CTPYKTYpHBIE nogpasfeneHus) AOMUHUCTPALMW, OTBETCTBEHHbIX 33 KOHTPOIMb
ero CBOeBpeMeHHOW akTyanusauuu u XxpaHeHue.

1.2. PeecTp npoueccoB npeactaBnseT coboi  JOKYMEHT, codepXalinn
CTPYKTYPUPOBAHHYIO WHpOpMaLMIO © OEeATENbHOCTU AAMUHMCTpauuK, Oensaweincs
Ha Mpouecchl; ABMAAETCA AMHAMUYECKMM LOKYMEHTOM W MOAMEKUT NEPUOaNHECKON
aKTyanusauun, XpaHUTCs B 3NeKTPOHHOM BUAE Y JepKaTens peecTpa.

T Peectp  npoueccos  cdopmupyetca € Uernblo  onpegensHus
M cucTemaTvMsauuuM  OaHHbIX O MEXBEAOMCTBEHHLIX W BHYTPUBELOMCTBEHHbLIX
npoueccax  AOMWHWUCTpPAUWKW,  KOHTPONA  NPOBEAEHWA  MX  PeVHXMHUpPUHTa
B COOTBETCTBUM C NpUHUMNaMWU W CTaHZapTamMu KNUEHTOLEHTPUYHOCTK, a Takke ans
dopmuposaHmna  ceefeHun 00 YyPOBHE  BHEAPEHUA  KIMEHTOUEHTPUYHOCTK
B AOMUHMCTpaUnW.

1.4. B HacToswem lMNMopsagke ncnonb3yroTcsa cneaytowme TepMUHbl Y NOHATUS,

Bnageney npouyecca — [OMKHOCTHOE IWLIO, KOTOpOE WMeeT B CBOEM
pacnopsXeHun BblAENEHHbIe pPecypchl, YnpaBAfeT Xo4oM npouscca W HeceT
OTBETCTBEHHOCTb 3a pesynbTaThl U 9 (PEKTUBHOCTL NpoLecca.

BHyTprBEOOMCTBEHHBLIN NMPOUECC — NPOLECC, B KOTOPOM YYacTBYyeT HECKONbKO
CTPYKTYPHbIX NofpazaeneHnin AoMUHUCTpaLnn.

Hepxatenb peectpa — OTBETCTBEHHOE nNULO, KoTopoe obecnedyusaer
nogoepxaHue PeecTpa npoLUeccoB B akTyansHOM COCTOSHUM U JOCTYN K HEMY BCEX
3anHTepecoBaHHbIX NuL.

EMNrY — equHbIi nopTan roCygapcTBEHHBIX U MyHULMNANEBHBIX Yenyr Poccuiickoi
depnepaunin.

YKUsHeHHaa cuTyaums — Hanu4dve Wnw HacTynneHue obCTOATENbCTB, BRAEKYLMX
ans KNneHTa BO3MOXHOCTb nnu HeobxoaMMOCTb B3avMOAeiCcTBOBaTL
¢ AgMUHUCTPALMEN B LIeNsX NONYYEHUS YCyr 1 CEPBUCOB.

KNMeHTOLEHTPUYHOCTE — Noaxod B TOCYQAPCTBEHHOM W MyHULMNANLHOM
YNPaBrneHnn, OCHOBAHHbLIA Ha BbIABIEHUM W N3y4eHMM NOTPEOHOCTEN KMEHTa,
MOCTOAHHOM  YAy4lUeHUM  B3auUMOAEWCTBMS  AOMUHUCTPauUMM  C  KIUEHTOM
ANA YAOBNETBOPEHUA ero NoTpebHOCTEN ¢ HaMEpPEHWEM NPEB30ONTU Ero OXNAAHNS.

KOHEUHbLIN KIMMEHT — KNWEHT, UCMOMNB3YIOLMA pesyneTaT npouecca,

MexBegoMCTBEHHBIA NPOLECC — NPOLECC, B BLIMOMHEHRWW KOTOROTO NPUHUMAIOT
y4yactie COTPYAHUKN HECKOMbKUX OpraHoB MECTHOre camoynpaBneHns MyHUUnnanbHbIX
obpazoeaHuit Opnoeckoil obnacTu,

[Npolecc — NoBTOpPsieMas COBOKYMHOCTb NIOMMHYECKM B3AUMOCBS3aHHbLIX AeUCTBUNA
U Npoueayp, HanpasneHHbIX Ha ocyllecTBreHne AAMUHUCTPaUWEN CBOMX NOMHOMOYNIA
Nnpv B3aUMOAESUCTBUW C KITUEHTOM.



PeecTp npoueccoB — COBOKYMHOCTL BCEX B3AUMOCBA3AHHBIX U (nnn)
B3aUMOAEKCTBYIOLIMX  MPOLECCOB,  WASHTUPUUMPOBAHHBIX B  AAMWHUCTpaLuK,
NPeAcTaBneHHan B BUAE CNpaBoOYHMKE.,

PeUHXMHUPUHT  —  [AesTenbHoCTs, OCHOBaHHas Ha MeToLonornMm
N TEXHOMOTUAX, HampaBlieHHas Ha pedopMUpOBaHUe, MNPOEKTUPOBAHUE  WNU
NEPENPOEKTUPOBAHNE  MPOLECCOB B LEensx  ONTUMU3auuM  AeSTEensHOCTU
AAamnHucTpauun  ana  obecnedyeHnss cooTBeTCTBUS  TpeBoeaHuAM  CTaHAapToB
KMUEHTOLEHTPUYHOCTH.

TunoBoi nepeyeHb NPOLIECCOB — NepeYeHb NPOLECCOB, COAepXalLii NPOLECCh,
KOTOpbIE MNOTEHUMANBHO MoryT OCYLLEeCTBNATLCA B AgmMuHucTpauun
M UMEIT  UEHHOCTb  ANA  KOHEYHOoro  KIWeHTa,  KOTOpbIi  cocTarsneH
C vcnone3oBaHneM metoaudeckux pexomesdauun AHO «AHanuTuyeckuit LUeHTp npu
MpasuTenscrtee Poccuitickoin degepaunn» no PoOPMUPOBAHUIO peecTpa NpoLeccos,
YTBEPXAEHHBIX MPOTOKONOM 3acedaHns MeXBEeAOMCTBEHHOW pabovel rpynnbl no

BHEOPEHNIO KMUEHTOLEHTPUYHOCTH B rocyfapcreBeHHoe ynpaeneHune
oT 6 nonsa 2023 roaa Ne 66-AX.
LleHHocTe — 8TO cTenmeHb, B KOTOPOW MPOAYKT, ycriyra wnm  dyHKUMS

COOTBETCTBYET ﬂOTpeﬁHOCTHM, oXUaaHWAM 1 Tp@@OB&HMHM KOHEYHOTro KnueHTa,
a TakKe NPUHOCUT NonNb3y U yOOBNETBOPEHNE.

Il. Mopanok dopmypoBaHnsa U BeLeHna PeecTpa npoueccos

2.1, OTBETCTBEHHbIM  CTPYKTYPHBIM  MOApasaeneHueM  AOMUHUCTPaLuu
3a (OpMUpOBaHME MepBOHaYarbHOW BepcuM PeecTpa nNpPOLECCOBR SBRASIETCS
ynpaenexHme opraHM3aunoHHON, KOHTPONBHOW M KagpoBOW paboTbl agMUHUCTPALWK
JnseHckoro paroHa OpnoBckoi obnacTu.

2.2. llepsoHavanbHas  Bepcus  Peectpa  npoueccos  yTBepKgaeTcs
pacnopsxeHnem AgMuUHUCTpauuu.

2.3. Peectp npoueccoB dopmMupyeTcs W BeAETCS B SMNEKTPOHHOM BuAe
nocpeacTBOM NPOrpamMmmHoro obecnedyeHns U nporpaMmmMHblx npoaykTos Microsoft Excel
no cpopme, cornacHo npunoxenuio 1 k HactosiLemy Mopsaaky.

2.4. [Nepxatenem peecTtpa ABNSETCA COTPYOHUK YNPaBNeHUs OpraHvisaLuoHHON,
KOHTPONBHOW W KaapoBok paboTbl aAMUHMCTpauun JlvBeHckoro paioHa OprnosBcKoi
obnactu.

2.5. [epxatenb peectpa nNpefocTaBnseT AOCTYN WHbIM nnuam K Peectpy
NPOLIECCOB B 9MEKTPOHHOM HepedakTvpyemom opmare.

2.6. PeecTp npoueccoB NOANEXUT akTyanusauum no mMepe HeobXoauMOoCTH, HO
He pexe 04HOro pasa B nonyrogue.

2.7. COTpYAHUKA U CTPYKTYPHbIE NoApasaeneHns ADMUHUCTPaLMKY, SBMSIOLMECS
BnagensuaMy npoLeccos, HanpasnsioT B agpec depxarens peectpa MHDopMaLuio o

HEOoBX04UMOCTH BHECEHNA N3MEHEHWIA B PeecTp MPOLECCOB
no coBCTBEHHOW  MHMUMaTMBe B  paboveM nopsadke Mocne  CornacoBaHWs
COOTBETCTBYIOLLEN MHDOpMaLIAN c OTBETCTBEHHbLIM 3a BHEApEHNE

KMUEHTOLEHTPUYHOCTY B AAMUHUCTPALUN.

2.8. [llocne nonyyveHus 3anpoca fAepxkaTens peecTpa B  TeyeHue
3 pabo4nx AHEN BHOCUT M3MeHeHUst B PeecTp MPOLECCOB (B 9NEKTPOHHYIO hopmy) 1
coobujaer 06 oTOM UHMUMaATopy B pabouem nopsake. BHeceHUEe W3MEHEHWI

B pacnopsikeHve AOMUHUCTpaLMK, yTeepKOaLLlee nepBoHaqanbHyo Bepeuio PeecTpa
npoueccos, He TpebyeTcs.

lll. CtpykTypa PeecTpa npoueccos
3.1. Peectp npoueccos copepxnT 15 0bsi3aTenbHbIX AN 3anonHenus ctonbuos
CrneayoLero CoaepXaHus.



«MgeHTndukaTop npoueccay. B cronbue HeoBXxoanMO ykasaTh YHUKAMbHbIN
naeHTUdUKaTop npollecca. PekoMeHayeTes UCMonb3osaTh LndpoBble 0B03HAYEHNA No
nopsagky ux BHeceHws B PeecTp npoueccos. B ceegeHHom PeecTpe npoleccos
AOMUHMCTPaLMK 4OMKHA BbITh BbINOMHEHA CKBOSHAS HYMEPAaLUNa BCEX NpOoLECcCcoB.

«KnsHeHHas cutyaumsa». B cTtonbue ykasbiBaeTcs Of4HAa WM HECKOMbKO
KUSHEHHBIX CUTyaUUA, B KOTOPble BXOAUT yHKUMA, yenyra unu cepeuc. 3ta
MHopmMauns MOXeT B AalbHedlem ucnonb3osBaTteca Ana  yacberea paboTbl
NO JKW3HEHHbIM cUTyauuam. Ecny yHKUMS, ycnyra unyM CepBUC He BKIIOMEHa
B nepedeHb yenyr (hyHKUMI/CEPBUCOB) ASNCTBYIOWENA JKU3HEHHOW CUTyaumw,
paspaboTaHHoV Ha begepantcHOM UKW PEernoHarbHOM YPOBHE, TO mnone MOXeT OblTb
OCTaBMNEHO NYCTbIM.

«Hassanue ycnyru, dyHKUMKM, cepsucay. B cTonbue Heobxoaumo ykaszaTb
HasBaHWe COOTBETCTBYHOLWEN YyCnyrv, OyHKUMM unu  cepsuca AAMUHUCTPALUN
B Cnyyae, ecnu npouecc KacaeTcA npedocTaBneHus  (UCnonHeHwus)  ycryrm
(hyHKUMKH/CepBUCa).

«Perynupyrowmi aKT». B cTonbue  ykasbiBaeTcs HauMEHOBaHNe
NONOXeHus/yctaea WM WHOTO [OOKYMEHTa, B KOTOPOM COAEPXUTCHA WHMDopMaums
O TOM, KaKyro 3agavy unu nonHoMo4Yne UCrnonHaeT AQMUHUCTPALMA B paMKkax AaHHOro
npouecca. B cnyvae, ecnu B paMkax npouecca He UCMOMHAETCA HUKaKOro NoMHOMOYMS,
NpeACcTaBNeHHOro B NonoXeHun/yctaee, rpada ocTaeTcsa HesanonHeHHoW (akTyanbHO
AN BCMOMOTraTenbHbIX NPOLECCOB).

«pynna npoueccoe». B cTonbue ykasbiBaeTca rpynna, B KOTOPYK BXOauUT
MPOLECC COornacHo rpynnupoBKe M3 TUNOBOTO NEpeYHs NpoLeccoB, NpeacTaBneHHoro 8
npunoxeHun 2 K Hactoawwemy [opsaaky.

«HasBaHwe npouecca». B cronbue yKkaselBalOTCA Ha3BaHua NPOLECCOB
13 TMMOBOrO NEPEYHA NPOLIECCOB COrNacHO NPUNOXKEHWIO 2 K HacToAlem MMopaaky,

«OTBETCTBEHHBIM 3@ npouecc». B cTonbue Heobxogumo ykasate OUO
W AOMKHOCTb nuua, KoTopoe OyaeT BbICTYNaTb OTBETCTBEHHBIM 33 PEUHXUHUPUHT
npouecca.

«CTatyc npouecca (cTaTyc penHXunHupuHra)». B ctonbue Heobxoonmmo ykasatb
CTaTyC PEVHXUHVUPUHIA U3 CNeayioWero cnucka:

— B OMepeam Ha uccrnegoBanune (OUarHocTuky);

- WAeT uccrnefosaHmne (QuardocTuka);

— B OYEPEON Ha ONTUMUIALNIO (PEUHXMHWNPUHT);

NPOXOANT ONTUMUIALNID (PEUHXUHUPUHT);

— NPOLUEN ONTUMU3ALNIO (PEUHKUHUPWHTY);

— OTMpAaBNEH Ha cepTudukaLmnio;

- cepTudmunposaH.

«KnuneHt». B crtonbue  ykasbiBaeTcsi  obpas  KOHEYHOro  KiuMeHTa
COOTBETCTBYIOLWEN yenyru (dyHkuun/cepsnca) AGMUHUCTPaLUNK,

«LleHHocTb Ans knuneHTa». B ctonbue ykasblBaeTca LEHHOCTb COOTBETCTBYIOLLEN
yenyrn (byHKUmMn/ceperca) ABMUHUCTRPAUMY AN KOHEYHOTo fonyYaTtens.

«[aHHble Ha Bxofe». B ctonbue ykasbiBatoTcA cBefeHWUs U (Mnn) LOKYMEHTbI
Heobxooumble AN Hadana npouecca.

«PesynbTaT Ha BbIxoAe». B cTonbue ykasblzaeTca pesynbTaT, NoMyYeHHbIV npw
3aBepLUEHMIN npouecca.

«CBsisb ¢ gpyrvmun npoueccamny». B cTonfue ykasbiBaroTcs WASHTUGMKATOPLI
MPOLIECCOB, KOTOPbIE CBA3AHbI C YKA3aHHbIM NPOLIECCOoM.

«Bup npouecca». B ctonbue ykasbiBaeTca chopmaT OcylEeCTBIIEHUS npolecca
(aBTOMATVYECKW, Hampumep, B pamkax paboTbl WHOPMALMOHHOW CUCTEMbI WU
BPYYHYIO COTPYAHMKaMU AgMUHUCTpaLNK).

|
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«Toyka pasmelleHns B UWDpPoBOM BUAe». B  crnyvae, ecnu ycnyra
(PyHKUMA/CEPBIC) NPefoCTaBNATCA B AMEKTPOHHOM BUAE, YKA3bIBAETCH B Kakoi
TOYKE OHUM JoCTynHbl (ENMTY, cant BegomcTea).

HavmeHoBaHNs cTONGLOB He NoanexaTt peaakTUPORaHUIO.

3.2. YkazaHHble cTonGLbl He NOAENAT UCKITIOUYEHWIO U3 PeecTpa npoueccos.

3.3. Tlo pelieHnio OTBETCTBEHHOTO 33 BHEAPEHUE KMUEHTOLEHTPUYHOCTH
B AOMUHUCTpaLMM, B CTPYKTYypy Peectpa npoueccoB MOryT ObiTb  BKITIOYEHDI
OOMNONHUTENBHBIE CTONOLLI.
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